
INVSTOR  GREIVANCE  ESCALATION: 

In case your complaint  is not resolved within the time frame provided under investor charter 

(after submitting complete set of documents required).You may escalate the matter as 

described below:  

While lodging a complaint it is necessary for investor to mention the following: 

o Nature of Complaint 

o Name of Issuer Company 

o Folio number 

o Full Name of shareholder 

o E-mail address and mobile number 

o Reference to any previous correspondence made in this regard 

o Provide the relevant documents and 

o also update KYC and details, if there are any changes. 

You may use the following 

Dedicated e-mail id   mdpldc@yahoo.com 

Compliance Officer:   Mr Ravi Kumar Bahl 

Help line :                   033 22482248                 

mailto:mdpldc@yahoo.com

